Pam brings over 30 years of software training, particularly within the court reporting community through Stenograph. Her career encompasses working on international war crime trials, civil litigation, arbitrations, and collaborations with educational institutions.  Her time at Lexis/Nexis, gave her the opportunity to train lawyers and judges, which further enhanced her legal training skills. Her technical proficiency was developed during her time at Epson, where her passion for technology inspired her to explore hardware, software, and operating systems. As an A+ certified professional, she even learned how to build a computer. Currently, Pam is dedicated to understanding and educating reporters about their specific needs, reflecting her commitment to the profession.    

