
 

Unity Summit Conference Agenda    

Wednesday, 04/30/25         Exhibitor Prep 
6:00 PM 9:00 PM Exhibitor Setup   

Thursday, 05/01/25       Industry Marketplace 
Start 
Time 

End 
Time Title Description 

7:00 AM 10:30 AM Exhibitor Setup   
9:00 AM 5:30 PM INDUSTRY MARKETPLACE   TRAININGS BEGIN 9:00 / EXHIBITS OPEN 10:30 AM 
10:30 AM 5:30 PM Exhibits Open  
9:00 AM 12:00 PM Board Meetings AAERT and STAR will hold their respective Board meetings 
9:00 AM 12:30 PM NNRC Private Meeting This morning session of the NNRC Annual meeting will be held in the Admiralty Board Room following 

breakfast from 8:00-9:00.   
9:00 AM 12:00 PM Stenograph Ask-a-Trainer  

(By Appointment) 
Stenograph is offering one-on-one training for the following (sign-up required):  
Track #1 -  MAXScribe, Catalyst and Voice 
Track #2 -  MAXScribe, Catalyst and BCS 
Track #3 -  YesLaw 
Track #4 -  Case Testify 

9:00 AM  10:30 AM Eclipse Training:  
 
Rise Up & Realtime with 
Dragon 
Speaker: Amy Armstrong 

This intermediate-level training program enhances realtime transcription accuracy through a results-
driven approach. Focusing on both Speech Recognition Engine (SRE) and Computer-Aided 
Transcription (CAT) software, it helps reporters develop a cohesive understanding of each tool. 
Participants will gain confidence in their takedown, workflow management, and realtime output. 
This session will focus on Settings Optimization, Editing & Customization, Wordlist Preparation, and 
Homophone & Conflict Resolution. 

10:45 AM 12:15 PM Loom Training: 
From Typist to Tech-Forward: 
Mastering MS Word for AI-
Driven Transcription 

Ready to level up your transcription workflow? This 90-minute introductory course is designed 
specifically for transcriptionists looking to shift from typing everything manually to editing and 
formatting AI-generated first drafts with speed and precision. You’ll learn how to harness Microsoft 
Word’s most powerful tools - from formatting and styles to macros and hotkeys - so you can work 
faster, reduce repetitive strain, and spend less time fixing transcripts. Whether you're new to 
automation or just need a refresher, this hands-on course will teach you the essential skills you need 
to thrive in the new era of AI-assisted transcription. 

  



 

Thursday, 05/01/25 (Continued)        Industry Marketplace 
10:45 AM 12:15 PM VoiceScript Training: 

 
AutoScriptOne – Capture, Edit 
and Produce High Quality 
Roughs Immediately 

Speaker:  Lisa Dees 

Introducing AutoScriptOne – The industry’s most advanced tool for court reporting capture and 
real-time editing. In this session, you’ll learn how to produce client-ready rough copy while you 
record and manage the proceeding. The AutoScriptOne AI enhanced rough draft enables you or 
your transcriber/proofer to finalize a final transcript in less than half the time compared to other 
speech-to-text solutions. When combined with the full AutoScript suite, agencies can now save 
over $1 dollar per page when producing a final. Bonus: All attendees will receive a $150 credit 
toward any AutoScript product. 

10:45 AM 12:15 PM Eclipse Training: 
 
Rise Up & Realtime with Eclipse 
Part I 

Speaker: Amy Armstrong 

This intermediate-level training program enhances realtime transcription accuracy through a 
results-driven approach. Focusing on both Speech Recognition Engine (SRE) and Computer-Aided 
Transcription (CAT) software, it helps reporters develop a cohesive understanding of each tool. 
Participants will gain confidence in their takedown, workflow management, and realtime output. 
This session will focus on Dictionary Management, Prepping Techniques, and Speaker 
Identification & Coding.  

12:30 PM 2:00 PM Stenograph Training: Mastering 
Customization and Efficiency 
 
Speakers:  Pam Szczecinski 
Larry Paiz 

MAXScribe and Case Catalyst offer a powerful suite of tools tailored to both beginner and 
advanced users. In this hands-on session, you'll learn how to customize toolbars, dialog windows, 
and display settings to optimize your workflow. Discover how to create personalized shortcuts and 
explore a variety of templates and customization options. Additionally, you'll uncover a range of 
effective, yet often overlooked, editing commands that can dramatically improve your productivity 
and efficiency when editing transcripts, ensuring a seamless and streamlined experience. 

12:30 PM 1:45 PM VoiceScript Training:  
 
Better Tools and Best Practice 
for Scaling Digital Services 
 
Speakers: Rene Arvin 
Wes Herold 

Discover the AutoScript Ecosystem – The industry’s only fully integrated, end-to-end platform built 
to help court reporting agencies of any size scale efficient, profitable digital operations. In this 
session, we’ll demonstrate AutoScript’s powerful real-time capture and transcript production tools, 
along with its flexible operations and workflow management features. You'll see how agencies use 
the platform to deliver new client-ready products, streamline transcript production, boost 
operational efficiency, and dramatically reduce the costs of delivering real-time services and 
transcripts. 

12:30 PM 1:45 PM Loom Training:  
 
Advanced Layouts & Templates 
for Transcriptionists 

Design faster. Edit smarter. Deliver consistently. This 90-minute advanced MS Word course is built 
for transcriptionists and transcription leads who want to take control of document formatting, layout, 
and automation. Learn how to create professional, consistent transcript templates - and master 
Advanced Search & Replace to save hours of manual editing. Whether you're prepping hundreds 
of legal transcripts or managing a team workflow, this course helps you streamline formatting and 
work smarter with Word. 

  



 

Thursday, 05/01/25 (Continued)        Industry Marketplace 
12:30 PM 1:45 PM Eclipse Training: 

 
Rise Up & Realtime with Eclipse 
Part II 
 
Speaker: Amy Armstrong 

This intermediate-level training program enhances realtime transcription accuracy through a 
results-driven approach. Focusing on both Speech Recognition Engine (SRE) and Computer-Aided 
Transcription (CAT) software, it helps reporters develop a cohesive understanding of each tool. 
Participants will gain confidence in their takedown, workflow management, and realtime output. 
This session will focus on Realtime Optimization, Connection Magic & Team Edit, and Live 
Litigation Strategies. 

2:00 PM 3:00 PM The Court Reporter Pipeline: 
Building the Future Together 
 
Speakers: 
Chris Willette, Esquire 
Tiva Wood, Project Steno 

Court reporting faces growing demand and a shrinking workforce. In this session, Project Steno 
board member Tiva Wood will discuss the organization's efforts to address the shortage, while 
Chris Willette will highlight the importance of a multi-method approach. The seminar will also 
explore the role of professional development through STAR and AAERT and examine what law 
firms and corporations expect from today's court reporters. 

2:00 PM 3:00 PM REV Training: 
Modern Reporting Practices: 
Building a Foundation for 
Scalable Growth 
 
Speakers:  Kaci Hardin 

Liz Dwyer 

This session explores how the role of the reporter has changed, key technologies driving the shift, 
and the industry certifications supporting quality and professionalism. Designed for both freelance 
and firm affiliated court reporters, as well as business owners, participants will learn how to 
strengthen their foundation through smart audio practices, ethical standards, and enhanced 
operational awareness—no matter their preferred reporting method. 

2:00 PM 3:00 PM Eclipse Training:  
 
Lights, Mic, Action! Part 1 
 
Speaker:  Ashli Van Dyke 

Eclipse 12 introduces the most extensive update to its audio system ever. This webinar is 
dedicated entirely to the new audio recording, playback, monitoring, and synchronization tools that 
revolutionize how court reporters, captioners, and transcription professionals capture and manage 
audio. Attendees will gain a deep understanding of the latest advancements, how to optimize 
settings for various recording environments, and how to fully leverage the new features for better 
accuracy and efficiency. 

3:15 PM 4:15 PM Future-Ready Leadership: 
Strategies for a Changing 
Workplace 
 
Speaker: Nancy Varallo 
   

As your business evolves, so must your leadership. In this seminar, The Varallo Group will share 
practical strategies for developing strong leadership, building a resilient team, and creating a 
culture that drives performance. Whether you're growing a small firm or leading a larger enterprise, 
you'll walk away with tools to lead better, work smarter, and scale with purpose.  



 

Thursday, 05/01/25 (Continued)        Industry Marketplace 
3:15 PM 4:15 PM Eclipse Training:  

Lights, Mic, Action! Part 2 
 
Speaker:  Ashli Van Dyke 

Eclipse 12 introduces the most extensive update to its audio system ever. This webinar is 
dedicated entirely to the new audio recording, playback, monitoring, and synchronization tools that 
revolutionize how court reporters, captioners, and transcription professionals capture and manage 
audio. Attendees will gain a deep understanding of the latest advancements, how to optimize 
settings for various recording environments, and how to fully leverage the new features for better 
accuracy and efficiency. 

3:15 PM 4:15 PM REV Training: 
Scaling Your Firm: Strategies for 
Growth, Training & Operational 
Excellence 

Speakers:  Kaci Hardin 
Liz Dwyer 

Court reporting firms and freelancers alike face new demands and expectations & the future 
belongs to flexible, tech-enabled firms. This session offers practical strategies to grow your 
business, streamline operations, and build flexible service models. From hiring and onboarding to 
workflow optimization and vendor evaluation, you’ll learn how to scale effectively and maintain 
high-quality outcomes as the industry continues to modernize. 

4:30 PM 5:30 PM Loom Training:  
Building & Leading Electronic 
Transcription Operations: A 
Leadership Course for Court 
Reporting Managers 

The court reporting industry is undergoing a seismic shift — from steno-heavy workflows and manual typing to 
AI-powered digital transcription and editing. Are your operations ready? 
In this 60-minute expert-led course, Mona Datt — a 20-year veteran in transcription operations — shares 
hard-won insights from building and running digital transcription systems across court reporting, insurance, 
and medico-legal sectors. Today, Mona helps some of the world’s largest transcription and court reporting 
firms successfully navigate this transformation. 
This course is designed specifically for owners and managers of court reporting companies who want to 
future-proof their transcription operations, reduce turnaround times, and upskill their teams for the next era of 
reporting. 

4:30 PM 5:30 PM Panel Discussion: Selling Digital 
& Stenographic Solutions in the 
Modern Reporting Industry 

Speakers:  Ron Dalessio 
 Cathy Carpenter 
 Pam Szczecinski 

This seminar will provide essential skills for achieving high-quality audio in legal depositions. You’ll 
learn about microphone types, audio mixers, and key accessories, along with proper setup 
techniques for optimal sound capture. The session also covers troubleshooting tips for common 
audio issues and best practices for recording redundancy, file management, and easy retrieval. 

4:30 PM 5:30 PM REV Training:  
Modern Reporting, Maximum 
Impact: A Smarter Way to Serve 
Legal Clients 

Speakers:Ely Cohn, Smart Depo 
David Greenblatt, Rev 

Join Rev and SmartDepo for a hands-on session showing how you can streamline transcript 
delivery and add 100% accurate AI-generated deposition summaries to your service offering. We’ll 
demo how our services save you time, boost your earnings, and make you indispensable to your 
legal clients. Whether you’re an independent reporter or run a growing firm, learn how to offer more 
without doing more. 

6:00 PM 8:30 PM OPENING RECEPTION AT CAYMAN COURT (SAPPHIRE FALLS) 



 

Friday, 05/02/25  
7:00 AM 8:30 AM Morning Social/Wellness Activity   
9:30 AM 3:30 PM EXHIBITS OPEN   
9:30 AM 3:30 PM Stenograph Ask-a-Trainer Sessions by Appointment  

MAXScribe, Catalyst and Voice / MAXScribe, Catalyst and BCS / YesLaw / Case Testify 
9:30 AM 3:30 PM Advantage Software/Eclipse Private Meetings, Demo and Trainings by Appointment  
9:30 AM 3:30 PM REV Private Meetings, Demo and Trainings by Appointment  
9:30 AM 3:30 PM Loom Analytics Private Meetings, Demo and Trainings by Appointment  
9:30 AM 3:30 PM VoiceScript Private Meetings, Demo and Trainings by Appointment  
9:30 AM 3:30 PM Verbit Private Meetings, Demo and Trainings by Appointment  
9:30 AM 3:30 PM For The Record Private Meetings, Demo and Trainings by Appointment  
9:30 AM 3:30 PM  DepoDash/ProCAT Private Meetings, Demo and Trainings by Appointment 
8:45 AM 9:45 AM Transcription Synergy: 

Mastering Teamwork for 
Flawless Accuracy 
 
Panel: 
Tori Lawton 
Dena Farbman 
Amanda Ricker 

Join our expert panel of scopists, proofers, editors, and transcribers as they share tips, stories, and 
best practices for effective teamwork. Learn how they communicate, support each other, and 
create quality work through seamless collaboration. This seminar is a great opportunity to enhance 
your teamwork skills and ask questions during the interactive Q&A!  

8:45 AM 9:45 AM What's Hot and What's Not in 
Legal Video 
 
Moderator: Mike Duffy  
 
Panel members:  
David Ross  
Thomas Munk  
Marilyn Mccloskey   

Explore the dynamic landscape of legal video in this engaging panel discussion. Industry experts 
will dive into the latest trends shaping the marketplace, from cutting-edge technologies to evolving 
client demands. The session will examine the future of legal video, comparing the roles of remote 
and in-person services and how each is influencing workflows. Panelists will also discuss the 
increasing prominence of concierge roles and the critical skills hot seat operators bring to the table. 
Whether you're navigating hybrid proceedings, adopting new tools, or looking to streamline your 
services, this session will provide actionable insights into what’s driving the industry forward—and 
what’s falling out of favor. Join us to stay ahead of the curve in this ever-evolving field.  

  



 

Friday, 05/02/25 (Continued) 
10:00 AM 11:00 AM Advocating for the Professional 

in the Room 
 
Speakers:  
Kolleen Barnes  
Jennifer Lindeman 
Janet Harris 

This session will highlight the essential, irreplaceable role of the court reporter in the courtroom and 
deposition room. As technology advances, it's easy to overlook the critical contributions of trained 
professionals in ensuring accuracy, integrity, and fairness in legal proceedings. This session will 
celebrate the expertise of court reporters, from real-time transcription to managing legal 
terminology and maintaining confidentiality. We’ll explore the profession's unique challenges, 
advocate for its continued necessity, and offer practical insights on adapting to a technology-driven 
landscape while preserving the human touch in legal documentation. Reaffirm the vital role of court 
reporters and help shape the future of the profession.  

11:15 AM 12:15 PM Justice Restored: Exoneration, 
Advocacy, and the Fight Against 
Wrongful Convictions 
 
Speakers:  
Leonard Mack, Exoneree  
Jessica Spencer, Speaker  

This session explores the transformative journey from wrongful conviction to freedom and the fight 
for systemic change. Leonard Mack, a Vietnam War veteran who endured nearly 47 years of 
wrongful incarceration, shares his compelling story of resilience and redemption. Joining him is 
Jessica Spencer, a legal expert and advocate from the Innocence Project, who will provide insight 
into the organization’s critical role in advancing criminal justice reform. Together, they will discuss 
the causes of wrongful convictions, the personal and societal impact of these injustices, and the 
ongoing efforts to ensure fairness and accountability in the legal system. 
  

12:15 PM 1:30 PM LUNCH  SPONSORED LUNCH IN OCEANA 1, 2 & 3  
1:30 PM 3:00 PM Voices from the Bench and Bar: 

The Role of Court Reporting in 
Justice 
 
Moderator: Lisa Dees  
 
Panel: Jeff Krueger, Esq.  
Troy Peake, Esq.   
Judge Joseph Goeke  
Judge John Delaney   
  

Join leading legal experts for a panel discussion on the evolving role of court reporting in the legal 
industry. Explore the challenges and opportunities shaping the future of reporting services, and 
how they impact legal strategies, case outcomes, and the judicial process. Discover how 
advancements like real-time reporting, remote depositions, and AI-powered transcription tools are 
transforming collaboration between law firms and court reporters. This session is essential for legal 
professionals wanting to stay ahead of emerging trends in court reporting. 

3:15 PM   Bus Departure for Courthouse 
Ticketed Event 

Those interested in the courthouse tour should meet at the bus departure point by 3:15 PM.  
Contact star@staronline.org for tickets or inquire at the registration desk.  

  

mailto:star@staronline.org


 

Friday, 05/02/25 (Continued) 
3:30 PM 5:00 PM Leveraging Client Insights to 

Drive Change 
 
Speakers:  
George Catuogno  
Matt Riley 

Building on the invaluable insights shared by our clients, it’s time to look toward the future. Join 
executive directors George Catuogno and Matt Riley for an interactive session focused on how the 
client feedback we just heard is shaping the next chapter of the court reporting industry. Together, 
we’ll explore how the challenges and opportunities identified by our clients can drive innovation and 
progress. Whether you’re a reporter, manager, or stakeholder, your input is essential in steering 
the future of court reporting. Don’t miss this opportunity to collaborate, share your perspective, and 
help build a forward-thinking industry – together. 

3:45 PM 5:15 PM Tour of Orlando Courthouse 
 
Tour Leader:  
Jean Marie Dexter, RPR, CRR 
 
Manager - Court Reporting 
Services, Ninth Judicial Circuit  

Join us for an exclusive behind-the-scenes tour of the Ninth Circuit Courthouse in Orlando. This 
unique experience will provide an inside look at the court reporting department, offering insights 
into how records are meticulously captured and preserved. In addition, participants will take a 
guided tour of the courthouse, gaining a deeper understanding of its operations and the judicial 
process. Don’t miss this opportunity to explore the vital role of court reporting in ensuring justice.  

5:15 PM   Bus Departure from Courthouse Transportation to hotels from courthouse tour session 20 should meet at the bus departure point by 
5:15 PM.  

Free Evening for Socializing and Industry Events  
  

 

  



 
 

Saturday, 05/03/25    
7:00 AM 8:30 AM Morning Social/Wellness Activity   
9:00 AM 5:00 PM EXHIBITS OPEN  
9:00 AM 5:00 PM Stenograph Ask-a-Trainer Sessions by Appointment in Gardenia 1 & 2 

MAXScribe, Catalyst and Voice / MAXScribe, Catalyst and BCS / YesLaw / Case Testify 
9:00 AM 5:00 PM Advantage Software/Eclipse Private Meetings, Demo and Trainings by Appointment in Oceana 5 
9:00 AM 5:00 PM REV Private Meetings, Demo and Trainings by Appointment  
9:00 AM 5:00 PM Loom Analytics Private Meetings, Demo and Trainings by Appointment  
9:00 AM 5:00 PM VoiceScript Private Meetings, Demo and Trainings by Appointment  
9:00 AM 5:00 PM Verbit Private Meetings, Demo and Trainings by Appointment  
9:00 AM 5:00 PM For The Record Private Meetings, Demo and Trainings by Appointment  
9:00 AM 5:00 PM ProCAT Private Meetings, Demo and Trainings by Appointment  
9:15 AM 9:30 AM Welcome Opening remarks from STAR President Andrea Wecker and AAERT President Susan LaPooh. 
9:30 AM 10:30 AM Navigating the Evolution and 

Future of Court Reporting 
Associations 
 
Panel: 
Danielle Parker, GCRA  
Michael Scire, FCRA  

This dynamic seminar brings together leaders from the Georgia and Florida Court Reporting 
Associations to share their valuable insights on the ever-evolving landscape of court reporting. 
GCRA leaders will provide an in-depth look at their journey toward implementing certification 
across all reporting methods, demonstrating how their structured approach has helped shape 
Georgia’s current standards. Meanwhile, FCRA leadership will offer a perspective on the expanding 
role of digital reporters in Florida. The discussion will delve into the balance between technological 
advancements and the irreplaceable skill of human professionals, emphasizing the power of 
collaboration in setting industry standards and safeguarding the profession. This engaging session 
will lay the groundwork for Sunday’s seminar, Let US Set the Standards. 
  

10:45 AM 11:45 AM One Goal, Many Paths: Uniting 
for Accuracy in Reporting  
Part I 
 
Panel: 
Dena Farbman - Transcriber 
Kayler McGill - Digital  
Danielle Parker - Voice  
Lori Bundy – Steno 
 

Don’t miss the Reporter Showcase, where professionals from every corner of the industry come 
together to demonstrate their craft in a live mini mock deposition. Watch as these skilled reporters 
showcase their expertise, walk you through every step of capturing the record, and explain what 
goes into producing an accurate, polished transcript – from setup to the final product. This 
interactive session will highlight the common thread that unites us all: a shared commitment to 
delivering the most precise and reliable transcripts. Gain a deeper understanding of the art and 
science behind the record and celebrate the collective pursuit of accuracy. 
 



 

Saturday, 05/03/25  (Continued) 
12:00 PM 1:00 PM One Goal, Many Paths: Uniting 

for Accuracy in Reporting  
Part II 
 
Panel: 
Ilene Watson - Transcriber 
Kayler McGill - Digital  
Danielle Parker - Voice  
Lori Bundy – Steno 
 

Return for a dynamic, in-depth conversation where we’ll explore the shared challenges and 
triumphs that unite us as professionals. Together, we’ll tackle the obstacles we’ve overcome, the 
hurdles that remain, and the best practices for ensuring accurate, timely, verbatim transcripts. This 
interactive Q&A session will foster a lively exchange of ideas, insights, and solutions, all centered 
around our one common goal: delivering the most precise and reliable transcripts possible. Don’t 
miss this opportunity to engage in meaningful dialogue and strengthen our collective commitment 
to accuracy. 

1:00 PM 2:15 PM LUNCH  DepoDash/ProCAT SPONSORED LUNCH IN OCEANA 1, 2 & 3 
 

2:15 PM 3:45 PM Keynote: Building Trust and 
Forging Alliances in a World of 
New Technology 
 
Speaker: Roy Reid 
 

In today’s rapidly evolving technological landscape, the challenge of building trust and forging 
meaningful alliances has never been more crucial. As businesses and individuals increasingly rely 
on emerging technologies, the human element of trust and collaboration becomes the cornerstone 
of sustainable success. This seminar will explore strategies for cultivating trust and fostering 
effective partnerships in a world driven by innovation. Whether you're navigating digital 
transformation, engaging with new technologies, or seeking to strengthen alliances with tech-
focused partners, this session will provide practical insights and tools to help you thrive in the 
complex intersection of trust and technology. 

4:00 PM 5:00 PM Vendor Games: Discover, 
Connect, and Compete!   
 
Moderators:  
Ben Jaffe  
Deanna Oaks  
 

Get ready for a fun, interactive session that combines the excitement of the Family Feud game 
show with the opportunity to learn about the key vendors at this year's conference. In this session, 
attendees will team up to answer trivia-style questions based on vendor offerings, innovations, and 
services. This engaging format will allow you to discover essential insights about the products and 
services available to you, all while competing for prizes and bragging rights! Whether you’re looking 
to streamline operations, enhance your services, or discover new industry trends, this session 
provides a lively and memorable way to interact with our vendor partners. Don’t miss this 
opportunity to learn and network in a playful, team-oriented setting! 

6:00 PM 8:00 PM LUAU  
Ticketed event 

A Festive Feast—With Fire Dancers, complete with Mai Tai cocktails and a roast pig.   
Held at the Wantilan Pavillion. Those interested in the Luau should contact star@staronline.org for 
tickets or inquire at the registration desk. 
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Sunday, 05/04/25 
8:30 AM 12:00 PM EXHIBITS OPEN   
9:30 AM 1:00 PM Stenograph Private Meetings, Demo and Trainings by Appointment  
9:30 AM 1:00 PM Advantage Software/Eclipse Private Meetings, Demo and Trainings by Appointment  
9:30 AM 1:00 PM REV Private Meetings, Demo and Trainings by Appointment  
9:30 AM 1:00 PM Loom Analytics Private Meetings, Demo and Trainings by Appointment  
9:30 AM 1:00 PM VoiceScript Private Meetings, Demo and Trainings by Appointment  
9:30 AM 1:00 PM Verbit Private Meetings, Demo and Trainings by Appointment  
9:30 AM 1:00 PM For The Record Private Meetings, Demo and Trainings by Appointment  
9:30 AM 1:00 PM DepoDash/ProCAT Private Meetings, Demo and Trainings by Appointment 
9:00 AM 10:00 AM Protecting Work Product in a 

Digital World 
 
Speaker: Jason Milton 

Court reporting plays a critical role in preserving legal records, where accuracy, reliability, and 
security are paramount. This talk delves into the essential strategies and technologies that ensure 
redundancy and safeguard data integrity in modern court reporting. Topics will include robust 
backup disciplines, encryption protocols, secure storage methods to minimize data loss and 
disruptions. Attendees will gain insights into best practices for mitigating risks, leveraging 
technology to enhance security and operational efficiency, and the tools and knowledge to protect 
work product in an increasingly digital landscape. 

9:00 AM 10:00 AM Perfection in Print: Mastering the 
Art of Pristine Transcripts 
 
Presenters:  
Aimee Robinson  
Kelly Moranz  

In the world of transcript preparation, precision is paramount. This session will delve into the 
essential strategies for creating transcripts that meet the highest standards of accuracy and 
professionalism. Participants will learn practical tips and tricks to ensure their work is as close to 
perfect as possible, from meticulous proofreading techniques to leveraging tools and technology for 
quality assurance. Whether you're a seasoned professional or new to the field, this session will 
empower you to elevate your craft and deliver transcripts that impress every time. 

10:15 AM 11:45 AM Let US Set the Standards 
 
Panel:  
Sue La Pooh  
Andrea Wecker 
Avi Stadler  
Amy Armstrong  

In this interactive session, we will foster collaboration across different reporting practices, exploring 
how each method can coexist and enhance the profession. Our goal is to establish foundational 
standards that promote accuracy, consistency, and efficiency across the profession. Attendees will 
engage in thought-provoking discussions, share insights, and work together to shape best 
practices that unify the profession to uphold the highest standards for our clients. This is a unique 
opportunity to contribute to the future of court reporting, advocate for a cohesive approach, and 
ensure that all methods are recognized for their value in preserving justice. Don’t miss this chance 
to be a part of this transformative moment! 

12:00 PM 1:00 PM Mastering Windows 11: 
Essential Shortcuts and Tools to 
Boost Your Productivity 
 
Speaker: Sam Mattern  

Unlock the full potential of your Windows experience in this must-attend seminar with Sam! 
Discover his essential keyboard shortcuts, powerful tools, and cutting-edge features in Windows 11 
that will revolutionize the way you work. Whether you're a seasoned pro or a beginner, Sam's 
expert tips and techniques will help you work smarter, faster, and more efficiently. Don’t miss out 
on this opportunity to supercharge your productivity and take your Windows skills to the next level!  

12:00 PM 1:00 PM Best Practices for Using Audio 
Mixers and Microphones in 
Depositions 
Speakers: Ron Dalessio 

Ben Jaffe 

This seminar will provide essential skills for achieving high-quality audio in legal depositions. You’ll 
learn about microphone types, audio mixers, and key accessories, along with proper setup 
techniques for optimal sound capture. The session also covers troubleshooting tips for common 
audio issues and best practices for recording redundancy, file management, and easy retrieval. 

 


